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OFFICE OF CIVIL RIGHTS
Full Cost by Strategic Goal

Goal 1: Ensure USDA provides fair and equitable services and benefits to all customers and upholds the civil

rights of its employees.

PROGRAM PROGRAM ITEMS
Employment Complaints and Complaints Adjudication
Salary and Benefits
Departmental Central Charges

Staff Development
Travel

Contracts (Final Decisions)
Administrative Costs

Total Costs

FTEs

Performance Measure: The average
number of days to process EEO complaints
to issuance of Report of Investigation.
(Regulatory requirement is 180 days)
BY Performance
Unit Cost

Performance Measure: The average
number of days to process EEO Final
Agency Decisions. (Regulatory timeframe
is 45 days)

BY Performance

Unit Cost

Data Management and Customer Service
Salary and Benefits
Departmental Central Charges
Staff Development
Travel
Contracts
Supplies
Administrative Costs :
Total Costs
FTEs
Performance Measure: Increase in the
efficiency and cost-effectiveness of EEO
and Program complaint processing.
BY Performance
Unit Cost

Dollars in thousands

FY 2007 FY 2008 FY 2009
$4,059 $4,191 $4,365
1,095 885 835
69 66 66
62 72 72
46 48 48
291 172 172
5,622 5,434 5,558
34 41 41
205 days 200 days 180 days
$27 $27 - $31
803 days 420 days 380 days
$7 $13 $15
$2,337 $2,252 $2,351
573 788 754
41 139 139
36 41 41
29 1,116 1,116
46 42 42
102 56 56
3,164 4,434 4,499
19 25 24
TBD TBD TBD
$3,164 $4,434 $4,523
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OFFICE OF CIVIL RIGHTS
Full Cost by Strategic Goal

Goal 1: Ensure USDA provides fair and equitable services and benefits to all customers and upholds the civil
rights of its employees.

PROGRAM

Conflict Prevention and Resolution

Outreach

PROGRAM ITEMS Dollars in thousands
FY 2007 FY 2008 FY 2009
Salary and Benefits $757 $848 $883
Departmental Central Charges 199 31 23
Contracts 8 11 11
Administrative Costs 189 55 51
Total Costs 1,153 945 968
FTEs 8 8 8
Performance Measure: Increase in the
total ADR usage USDA-wide.
BY Performance 31,500 32,000 32,500
Unit Cost $37 $30 $30
Performance Measure: Increase in the
number direct ADR/conflict management
services to OSEC and others as requested.
BY Performance 75 100 125
Unit Cost $15 $9 $8
Salary and Benefits $1,431 $1,569 $1,370
Departmental Central Charges 447 22 12
Contracts 14 14 244
Administrative Costs 143 57 80
Total Costs 2,035 1,662 1,706
FTEs 10 12 12
Performance Measure: Increase in the
number of minority, underserved, and
socially disadvantaged persons made aware
of USDA programs and services.
BY Performance ‘ 120,000 132,000 145,000
Unit Cost $17 $13 $12
Total for Strategic Goal 1
Total Costs $19,936 $20,353 $21,551
FTEs 119 144 144

Note: All CR’ division performance measures include a pro-rated amount for indirect costs for the Director/Staff
(12 FTEs) and Administrative and Financial Management support and services (17 FTEs).





